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Evaluation of training modules and courses

Satisfaction questionnaire

We would like to thank you for your contribution and participation in the online Course ​​​​​_________________________________. It has been developed within the e-TRAWELSPA project financed by the European Education, Audiovisual and Culture Executive Agency (EACEA). 

Course assessment should be regarded as a summary of participants’ feedbacks. It is an important tool to understand whether or not the learning pathway matched participants’ expectations and needs. Thanks to your feedback it will be possible to improve the quality and the effectiveness of the project’s outcomes. Close attention will be paid to your remarks and suggestions.

We ask you to rate the online Course and Modules you attended in terms of content and delivery, on a scale of 1to 5 where 1 is definitely Poor and 5 is Excellent. 

Please, be free to completely express your opinions as well as your feelings about e_TRAWELSPA learning experience.  

Date [      |      |     ]   
Name: 
Email 
 Age
 Country

If you are a STUDENT:   

Faculty 
Year of Study 
Specialisation Field
 
If you are a PROFESSIONAL:   

Job Profile 
Specialisation Field 
 

Years of Work Experience 


1. Which is/was your perception regarding the content of the Courses?
	
	1 (Poor)
	2
	3
	4
	5 (Excellent)

	a) Important subjects
	
	  
	
	
	

	b) Relevance of specific aspects
	
	
	
	
	

	c) Key points for further assessments
	
	
	
	
	

	d) Quality of content and structure
	
	
	
	
	


2. How do you rate each Course in terms of content and delivery?

	
	1 (Poor)
	2
	3
	4
	5 (Excellent)

	ETRAWELSPA001 - Organization and Management of SPA and Wellness Centers
	
	
	
	
	

	ETRAWELSPA002 - Applications of Hydrokinesiotherapy within Balneary Resorts
	
	
	
	
	

	ETRAWELSPA003 - Applications of Massage within Balneary Resorts
	
	
	
	
	

	ETRAWELSPA004 - SPA Therapist
	
	
	
	
	


3. How would you rate the time spent for each Module?

	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


4. How do you rate the Test Evaluation of each Topic/Module/Course?

	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


5. How do you rate the clearness of stated objectives and requirements?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


6. How do you rate the complying with stated objectives?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


7. Does the course match your expectations and needs?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


8. How useful the course was in relation to the content, future applications, personal and professional growth?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


9. How useful you find the lecture notes in relation to the content of course modules, future applications, personal and professional growth?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


10. How do you assess the didactic methodology in term of efficiency and effectiveness?

	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


11. How would you rate the management of the learning path, the guidance, the support provided for you before and during the course?
	
	1 (Poor)
	2
	3
	4
	5 (Excellent)

	Pre-course
	
	
	
	
	

	During course
	
	
	
	
	


12. How would you rate the punctual observance of commitments during the course?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


13. How would you rate the overall management?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


14. Did each of your learning need match its answer? How would you rate the responsiveness of staff in meeting your needs?
	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


15. How would you rate the overall feelings, the collaboration during the e-course attendance?

	
	Response 


	1 (Poor)
	

	2
	

	3
	

	4
	

	5 (Excellent)
	


16. How do you think the course could be further improved?
17. Do you have any suggestions to improve the quality and efficiency of future e-courses?
18. Would you like to receive information on:


Thank you for your cooperation and participation!

e-TRAWELSPA Project Team

Disclaimer

All personal data will be processed in accordance with European Parliament and Council Directive 95/46/EC and amending acts on the protection of individuals with regard to the processing of personal data. All responses will be treated anonymously and confidentially. Information you provided in this form will be used only for the purposes of ORTHO-EMAN European Project.  

I authorize that use.   (     Yes                 (   No[image: image1.png]
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